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5555 W 40TH ST APT9S
CHICAGO, IL 55555-5555 August 29, 2023

Dear HealthyYou Member,

Drug coverage is an important part of your health plan. As your health plan, we are always looking to make your
health better. Safety, usefulness, and value are looked at before any changes are made. You have received your first
supply of medicine as a member of HealthyYou. We are sending you this letter to tell you the steps your doctor may
need to complete for you to continue on your drug.

You recently filled a prescription for IBUPROFEN  SUS 100/5ML. This prescription was filled on 08/26/2023.

This drug is either not included on our list of covered drugs or is included on the drug list but subject to certain limits.
These limits are prior authorization, quantity limit, or step therapy.

Before your medicine runs out, you must call your doctor. It may be helpful, to have this letter when you call, so they
know the medication that needs attention. Your doctor will decide if you need to stay on your current drug and
decide if you need to take the same amount of this drug. Your doctor will need to call 1-555-555-5555 to get a prior
approval. This will tell us why your doctor needs you to stay on this drug.

HealthyYou Health Plan is proud to be your health care partner. We are here to help answer any questions you may
have.

More information on the drug list can be found in the HealthyYou Member Handbook:
http://www.HealthyYou.com/members/handbook or HealthyYou website at Pharmacy and Preferred Drug List —
HealthyYou Health Plan. If you have questions, you can call us at 1-555-555-5555 or 711 TDD/TTY.

Thank you for being a HealthyYou member.

Sincerely,
HealthyYou
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Nondiscrimination Statement
Discrimination is against the law. HealthyYou complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. HealthyYou
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

HealthyYou:

= Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
* Qualified sign language interpreters
* Written information in other formats (large print, audio, accessible electronic
formats, other formats)
= Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, please contact Member Services at HealthyYou: Phone:
555-555-5555 / 555-555-5555 (toll-free) / 711 (TDD/TTY).

If you believe that HealthyYou has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

HealthyYou Grievance & Appeals Coordinator

Attn: Grievance and Appeals Dept.

P.O. Box 12345

Empire, WI, 54321

Phone: 555-555-5555 / 555-555-5555 (toll-free) / 711 (TDD/TTY
Fax: 555-555-5555

Electronically: http://www.HealthyYou.com/members/portal

You can file a grievance in person or by mail, fax, or via our website. If you need help filing a
grievance, the HealthyYou Grievance & Appeals Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue,

SW Room 509F, HHH Building

Washington, D.C. 20201

1-555-555-5555 , 555-555-5555 (TDD

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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English:

ATTENTION: If you speak ENGLISH, language assistance
services, free of charge, are available to you. Call
555-555-5555 / 555-555-5555 (toll-free) / 711 (TTY).
Spanish:

ATENCION: Si habla espaiiol, tiene a su disposicion servicios
gratuitos de asistencia lingiiistica. Llame al

555-555-5555/ 555-555-5555 /711 (TTY).

Polish:

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwon pod numer 555-

555-5555/ 555-555-5555 /711 (TTY).
Chinese:

FE MR BERERESRX, BRI RBEESESEY
R7%. FBEEE 555-555-5555/ 555-555-5555/ 711.

Korean:
TO|: o0& AFESHA = 82, 210 X3 MH|[A~E
TE2E 0|8ota & UG LILL 555-555-5555/555-555-
5555/ 711. HO 2 M3l FAHAIL.
Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang

bayad. Tumawag sa 555-555-5555/555-555-5555/711.
Arabic:

S8l g A gl saclusall Chlend (ld dalll (S Caaats <€ 13): 4L gala
aila &8, 711/ 555-555-5555/555-555-5555 Juaill, lawlls
oSl 5l
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Gujarati:
YUall: A AN oAl Al &, Al [Py elnL ust
Aol dAHRL HER Gudd 8. slot $2A 555-555-5555 /

555-555-5555 (TTY: 711).

Urdu:

QSAL_\\AJAL;JJA‘;UDJJSQTJ gx cu.\:acﬁy 9 QTJ)g\ BIEPYEN
JS . Gw @b (e 555-555-5555 /555-555-5555 (TTY: 711).
Vietnamese:

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon
ngit mién phi danh cho ban. Goi sb 555-555-5555 /
555-555-5555 (TTY: 1-711).

Italian:

ATTENZIONE: In caso la lingua parlata sia 1'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 555-555-5555/ 555-555-5555 (TTY: 711).

Hindi:

¢ g 3y 8l sieid ¢ ol STt Yo | HIST Sgridl
%—HTQW%I 555-555-5555/ 555-555-5555

(TTY: 711) U bl h

French:

ATTENTION: Si vous parlez francais, des services d'aide ling
Appelez le 555-555-5555 / 555-555-5555 (ATS : 711).

Greek:
[TPOXOXH: Av wAdte eAAnvikd, otn 0tdbeon cac Ppickovtal

VN PEGIEC YAMGGIKNC LTOGTNPIENS, Ol OTOIEC TaPEYOVTAL
dwpedv. Karéote 555-555-5555 / 555-555-5555 (TTY: 711).

German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 555-555-5555 / 555-555-5555 (TTY: 711).

2018-24-345_6789123






